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FOR IMMEDIATE RELEASE: 
 
I.T. XCHANGE EXPANDS OPTIONS CONTINUATION PROGRAM 
_______________________________________________________ 
Raleigh, NC, October 5, 2004 – I.T. Xchange LLC, a leading distributor of secondary market 
personal computer products, announced today that they have expanded the depth and 
breadth of their product line under the IBM Options Continuation Program (OCP) with two new 
offerings.   I.T. Xchange will now carry a lineup of IBM projector accessories including lamps 
and bulbs previously only available through IBM.  IBM projectors were manufactured by 
InFocus and thus the bulbs that are available will also work in corresponding InFocus 
projectors  Also, I.T. Xchange will now manage the Docking Station Key Replacement 
Program for IBM.  Customers can now order replacement key sets for IBM Dock I, Dock II, Mini 
Dock and X4 Ultrabase Docks exclusively from I.T. Xchange.  Planned availability for 
IBM/Infocus Projector Accessories is December 1, 2004.  More information about both 
offerings are available at: 
 
Docking Station Key Replacement:   
IBM/InFocus Projector Accessories:  

 
 
According to I.T. Xchange’s President and CEO, Jeff McFarlane, “The expansion of the 
Options Continuation Program to include projector accessories compliments our existing 
option inventory.  This new product offering will continue to serve our existing and 
prospective customer base in maintaining their existing platforms or lowering their Total Cost 
Of Ownership (TCO).” 
 
The IBM Options Continuation Program launched in 1999 and exclusively supported by I.T. 
Xchange, is part of the IBM PC Lifecycle Care family of asset management and investment 
protection offerings. OCP extends the availability of selected options by making them 
available to customers and Business Partners through I.T. Xchange. In most cases, I.T. 
Xchange provides an additional 18 months of availability, after the effective IBM “withdrawal 
from marketing date”, for select xSeries , ThinkPad , ThinkCentre , Intellistation ,  
NetVista , and Netfinity  options.  
 
ABOUT I.T. XCHANGE  www.pc.ibm.com/ww/ocp           www.itxchange.com 
                                               
I.T. Xchange is an international distributor of personal computer and server technology, with offices in 
Oakville Ontario; Raleigh, North Carolina; Clearwater, Florida; Wells, Maine; San Francisco, California; 
Schiller Park, Illinois; Paisley, Scotland; Denmark and Barbados.  I.T. Xchange works with a broad 
network of domestic and international clients, providing customers with name brand and cost-effective 
products. This allows organizations to maintain their standard platforms for extended periods of time 
(Platform Maintenance) or to acquire technology appropriately matched to their applications (Appropriate 
Technology).  For more information please contact Jeff McFarlane, President and CEO at (905) 829-5333.
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