
 

 

 

 

 

 
FOR IMMEDIATE RELEASE: 
 

I.T. XCHANGE ACHIEVES ISO 9001: 2000 ACCREDITATION 
_______________________________________________________ 
 
I.T. Xchange achieves ISO-9001:2000 accreditation for commitment to quality 
management and controls. I.T. Xchange meet the criteria for certification for 
their Audit, Refurbishing and Warehousing Processes. 
  
Oakville, ON, October 18, 2006 – I.T. Xchange LLC, a leading distributor of secondary market personal computer 
products, is proud to announce that it has received certification to the ISO 9001:2000 quality assurance model. ISO, 
a worldwide federation, promotes the development of quality control standards across companies internationally and 
sets the benchmark that companies with a high commitment to quality should aim to achieve.   
 
To obtain ISO 9001:2000 certification, I.T. Xchange were audited at their Canadian, US and UK distribution centers 
to verify that all ISO regulations were being met. All written documentation was carefully analyzed, and all aspects of 
the business from Audit, Refurbishing and Warehousing were carefully reviewed. 
 
ISO 9001:2000 aims at guaranteeing the effectiveness of the organization. The process places great emphasis on 
making quality management systems closer to the processes of the organization and on continual improvement.  As 
a result, the revised standards are directed to the achievement of business results, including satisfaction of 
customers, business partners and others. 
 
"We are proud to be recognized by ISO as having the highest commitment to quality across all our business 
processes", said Jeff McFarlane, CEO of I.T. Xchange. "Focus on quality within I.T. Xchange extends across all our 
activities. The ISO 9000:2001 standards align very closely with how we operate. We are proud to be recognized for 
our commitment to quality throughout our organization, and congratulate our people for the commitment to this 
standard that they demonstrate each and every day." 
 
  
 
ABOUT I.T. XCHANGE  www.pc.ibm.com/ww/ocp           www.itxchange.com 
                                               
I.T. Xchange is an international distributor of personal computer and server technology, with 
offices in Canada, the United States, Scotland, Barbados, China and Japan.  I.T. Xchange works 
with a broad network of domestic and international clients, providing customers with name brand 
and cost-effective products. This allows organizations to maintain their standard platforms for 
extended periods of time (Platform Maintenance) or to acquire technology appropriately matched 
to their applications (Appropriate Technology). 
 
 


